SERVICE GUIDE I

MyCoverage

Our Company offers takaful products through our agency force, bank partners, online channel, etc. If
you intend to participate in a takaful products marketed by our agents, you can enjoy these value-added
services.

Services you can expect from our Agents

BEFORE YOU WHEN YOU DECIDE TO DURING THE TERM OF
PARTICIPATE IN A PARTICIPATE IN A TAKAFUL THE TAKAFUL PLAN
TAKAFUL PLAN WA\

‘ ASSIST CONTINUOUS
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e Go through the Customer Fact Find

form with you to understand your o ) i o e Assist in the renewal process of the
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; and/or hibah to ensure benefits payable are ; ) ) "
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received by your nominee or beneficiaries in the
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‘ EXPLAIN Arrange for medical examination with one of our new agent fo service you.

panel clinics, if required
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